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This research aims to highlight the pivotal role of the administrative messenger in enhancing the
speed and efficiency of administrative correspondence and communication within organizations,
as they are the primary and central link in the flow of information. The research employs a
descriptive-analytical approach to examine the nature of the messenger's work, their tasks in
receiving, classifying, and directing incoming and outgoing correspondence, and to analyze the
impact of their practices on reducing administrative bottlenecks and expediting decision-making.
The research also addresses the challenges facing messengers in the context of digital
transformation and how to leverage modern technologies to improve the quality of administrative

communication and ensure the confidentiality and accuracy of information.

The research concluded that the messenger's efficiency and technical and interpersonal skills
directly impact overall organizational performance, contributing to reducing wasted time in
document routing, preventing lost correspondence, and ensuring that information reaches the
relevant parties in a timely manner. Furthermore, it demonstrated that integrating the messenger
into the digital transformation system, providing them with ongoing training, and clarifying
administrative routing pathways are crucial factors in enhancing their effectiveness. Accordingly,
the research recommended the need to restructure the role of the correspondent from a mere
reception and distribution employee to a manager of a digital information center, while providing

stimulating work environments and integrated electronic systems that support his work.
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